
accounts, and no need to   
market my services. Plus, I can 
probably stay until I’m 75 years 
old if I can squeak out another 
retention election win in 2014.  
On the other hand, after 16 
years as a public servant it may 
be time to allow someone else 
the opportunity to enjoy the 
benefits of the bench. A close 

When you think of it, leaving a 
job like Supreme Court Justice 
for the uncertainty of the   
private sector, especially in 
2010, makes very little sense.  
My work is steady, interesting, 
important, and challenging.  My 
paychecks always clear the 
bank. No one asks for my time 
sheet.  I have no uncollected 

An Old New Guy 
By Justice Michael J. Wilkins  
friend with whom I discussed 
my possible career change last 
year advised me that it is al-
ways better to leave too early 
than too late. As I considered 
the wisdom of that simple rule, 
I began to realize that a new 
challenge would be a welcome 
change in my life. After all, the 
only  employment position I 

UDR Meets Legislators at the Capitol  

On February 25, UDR participated in an event on Capitol Hill sponsored by the Utah Nonprofits 
Association during the 2009 Legislative Session. Nancy McGahey and Evie Brinkerhoff had the 
opportunity to introduce our organization to senators and representatives from Salt Lake City 
and Ogden. Along with other 
member nonprofit organizations, 
they set up a table display and 
met visitors who showed     
interest in our programs.  

We extend a BIG THANK YOU 
to all UDR volunteer mediators 
who contribute to our        
community by helping people in 
conflict address their disputes 
and discuss resolution options. 
Without you, our organization 
would not exist! 
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UDR’s Tabletop Display at the UNA-sponsored 
“Day on the Hill” (above) 

Evie eagerly awaits passers-by at the Utah 
Capitol Building and answers questions about 

UDR services. (left) 



Demand for UDR Mediation Rises in 2009 

New UDR Staff: Giovanna Palacios-Spiess 
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In 2009, UDR volunteers mediated a total 
of 1,213 mediations, an increase of 10% 
from 2008. Family mediations increased by 
an impressive 34% from the previous year, 
while mediations conducted at small claims 
courts increased by 11%, and the number 
of debt collection cases increased by 15%. 
The number of small claims appeals  
mediations decreased by 5%.   

The table to the right shows the numbers 
of mediations and dispositions for all UDR 
programs in the 2009 calendar year. Find a 
more detailed report on UDR’s Web site.  

We extend a BIG THANK YOU to all 
UDR volunteer mediators who contribute 
to our community by helping people in 
conflict address their disputes and discuss 
resolution options. Without you, our or-
ganization would not exist! 

 

Mediation in the News  

Curious about how timing issues impact 
mediation? If so, you may  be interested 
in an article by Oran Kaufman, which can 

be found at  
http://www.mediate.com/articles/

kaufmanO3.cfm

 
Program 

Total 
Media-
tions 

% Resolved  
Fully Partially 

% Not 
Resolved 

Family Mediation Program 284 55% 19% 26% 

Salt Lake City 246 52% 20% 28% 

Ogden 38 74% 8% 18% 

Community Mediation Program 40 73% 2% 25% 

Salt Lake City 30 74% 3% 23% 

Ogden 10 70% 0% 30% 

Small Claims Mediation Program 682 67% 2% 31% 

Salt Lake City 293 70% 4% 26% 

West Jordan 105 59% 4% 37% 

Logan 80 70% 0% 30% 

Ogden 73 45% 0% 55% 

West Valley City 70 79% 0% 21% 

Taylorsville 35 69% 0% 31% 

Bountiful 26 73% 0% 27% 

Small Claims Appeals Mediation 136 35% 4% 61% 

Salt Lake City (3rd district) 79 37% 4% 59% 

West Jordan (3rd district) 36 30% 6% 64% 

Farmington (2nd district) 21 33% 0% 67% 

Debt Collection (Matheson) 60 75% 8% 17% 

Youth Mediation Program 11 100% 0% 0% 

TOTALS 1,213 61% 7% 32% 

Salt Lake City Office 1,012 61% 8% 31% 

Ogden Office 201 62% 1% 37% 

2009 Mediation Statistics Report 

Giovanna is the new Bilingual (English/Spanish) Case Manager at UDR. She 
is from Lima, Peru, and came to Utah with a B.S. in Law.   

Prior to working for UDR, she was employed at the Multi-Cultural Legal Cen-
ter for four years. Giovanna worked as a Bilingual  Paralegal assisting clients 
with immigration and domestic violence issues. Her work with the Multicul-
tural Legal Center has given her the opportunity to work with a diverse seg-
ment of the Utah population, specially Hispanics. This fits well with strong be-
liefs in equality and providing opportunities for members of minority groups. 
In addition to striving for social justice, an asset for UDR, Giovanna also enjoys 
traveling, gardening, and reading.  

El programa está en operación neuvamente! 
Giovanna looks forward to helping Spanish-speaking 
clients with their mediation needs. 

http://www.mediate.com/articles/
kaufmanO3.cfm


New UDR Staff: Noreen Roeca  

Noreen Roeca has joined the UDR team as the Youth Program 
Coordinator. Fortunately, her people skills are far better than 
her cooking skills.  By her own admission, she has stated that she 
doesn’t know how to set the timer on her oven. Be wary of any 
dinner invites! Noreen received her B.S. Degree in Social Behav-
ioral Science and Health from the University of Utah and her 
M.S. Degree in Rehabilitation Counseling from Utah State Uni-
versity.  Her work with the State Office of Rehabilitation has 
given her the opportunity to work with a diverse segment of the 
population. She has a strong background in project management 
and successfully implemented numerous state programs. Noreen 
has a strong belief in equality and in giving voice to the disadvan-
taged and underserved.  Noreen has attended the Basic and Do-
mestic Mediation courses through UDR and is currently working 
toward court qualification. 

have held longer than as a 
judge on the court of ap-
peals is as a justice on the 
Supreme Court. It was 
time to move on.  

Once I concluded that a 
new professional direction 
was in order, I began to 
seriously consider what, if 
anything, I want to do. I do 
not want to simply retire 
to a life of leisure.  I’m only 
61, and sitting still has al-
ways been a challenge for 
me. I want to do some-
thing that allows me to 
take advantage of the ex-
traordinary experience of 
the last number of years. I 
want to do something that 
makes it more likely than 
not that people will be 
better off after encounter-
ing me. I also want to 
make my own small contri-
bution to the re-civilization 
of American      society. 
The trend in polite society 
over the last two or three 
decades toward harsh and 
impatient public discourse 
causes me great concern. 
The natural tendency of 
many of our neighbors to 
forgive and forget, in the 
interests of  community 
and public harmony, has 
declined.  An attitude of 
confrontation, demand, 
impatience, and entitle-
ment permeates public and 
private interactions. And 
while the underlying   of-
fense may be real and the 
concern just, the  tendency 
to address the offense by 
aggression and confronta-
tion, both  physical and 
legal, seems to have be-
come the norm.  

My experience gives me no 
advantage over others in 
making broad societal 
changes, or in correcting 
the course of interpersonal 

Event of the Season? The UDR Holiday Party 
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“Old New Guy” from Page 1 

Continued on Page 4 

UDR is grateful for the donations of volunteer gifts 

from several Utah companies: Alta Ski Resort, Center 

for American Indian Languages, King’s English Book-

store, Mark Miller Toyota, Paradise Bakery & Café, 

Salt Lake School of Massage, and Wasatch Touring. 



conflict in any general way. It does, however, give me a per-
spective on the consequences of legal conflict that may be use-
ful in helping others see that other less combative  avenues of 
resolving differences are available, and profitable. My perspec-
tive on the course of litigation, from initial demand letter to 
final appellate opinion, is much better now than it was just a 
few years ago. My exposure to the wide variety of legal dis-
putes crossing my desk over the past 15 years convinces me 
that in many, if not most cases, an earlier more gentle resolu-
tion is not only possible, but also healthy for society. I am com-
mitted to the concept.  

This past fall I enrolled in the UDR basic mediation course. 
Much of the course reinforced past experience. Some was new 
and uncomfortable at first.  By ‘graduation’ I was more sure 
than ever that mediation in its pure form is one solution to the 
harshness of conflict in everyday life. Obviously, not every dis-
pute will receive the benefit of a trained professional mediator. 
Perhaps not every dispute needs one.  But every dispute be-
tween one or more people would benefit from the coaching of 
a skilled mediator. I have become passionate about the useful-
ness of mediation as a tool of civilization.  

My first real exposure to mediation as a tool of dispute     
resolution was with the formation of the Appellate Mediation 
Office at the Utah Court of Appeals. Judge Norman Jackson 
was an advocate for alternative methods of dispute resolution.  
He convinced me that mediation could be useful at the court.  
We formed a committee of two, with the support of our    
colleagues, and drafted Karen Hobbs from among the staff  
attorneys at the court to do the work. The three of us studied 
what was being done in appellate courts, and how it was     
received by litigants, counsel, and judges. We visited the Tenth 
Circuit in Denver to confer with their appellate mediators and 
judges. We considered the lack of statutory protection for me-
diation proceedings, and began to formulate the basic statutory, 
rule, and procedural guides necessary for a mediation program 
at the court. The fact that a mediator could possibly delay, or 
even defer indefinitely, the need for additional judges on the 
court was a factor the legislature found fiscally attractive. The 
pilot program, with Karen Hobbs as the new Appellate Court 
Mediator, was more successful than we had hoped. Cases that 
had been lingering in litigation were resolved, or simplified, 
through Karen’s efforts. The mediator resolved, and disposed 
of, as many cases on the court’s docket in a year as a judge 
could. The costs were less, and the satisfaction level among the 
litigants was much higher, according to our surveys.  

The program continues today, an established part of the court 
of appeals, and as successful as ever under the hand of Michele 
Mattsson, the current mediator. I am proud to have had a part 
in the establishment of the office. It was intuitively good then 
and demonstrably good now.  

It is a noble service to help conflicting parties discover ways to 
resolve their own conflict. 
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As my work at the court winds down, I will have an opportu-
nity to learn more about the art and practice of mediation. I 
have arranged to attend (at my own expense, for the record) 
additional training at Pepperdine University this winter as I be-
gin to learn more of how successful mediation is performed. As 
I leave the court in May, I will concentrate on improving what 
skills I now have, and will make an effort to combine mediation 
skills with my experiences for the benefit of litigants. Because 
my colleagues at the court need time to complete cases on 
which I have participated, prior to my retirement, I have given 
half a year’s notice of my intent to  depart. I have heard my last 
new cases, and from now until May I will devote my efforts to 
the completion of cases already heard. Consequently, the de-
mands on my time will decrease as I get closer to leaving. For-
tunately, I can spend that ‘spare’ time learning what many me-
diators in practice already know. I am excited about the chal-
lenge. I am looking forward to the experience. I hope those 
with more experience and better skills will allow me a question 
or two as I develop in my new profession. And I hope that in 
some small way I will help bring more patience, civility, calm, 
and peace to 
those we all 
serve.     

Note: 
Michael J. Wilkins is 
a 1977 graduate of 
the S. J. Quinney 
College of Law at 
the University of 
Utah (JD), and a 
2001 graduate of 
the University of 
Virginia School of 
Law (LLM).  He was 
appointed to the 
Utah Court of Ap-
peals in 1994 and 
the Utah Supreme 
Court in 2000.    

Prior to his         
appointment to the 
bench, he was en-
gaged in private civil law practice in Salt Lake City, Utah. He has spo-
ken frequently on a variety of legal topics, particularly on appellate 
practice, and professionalism and civility.  He has been an adjunct lec-
turer in law at the J. Reuben Clark Law School of Brigham Young Uni-
versity, and has written several published articles on legal topics.   

Justice Wilkins is a member of the ADR Committee of the Utah State 
Courts, and is a Commissioner of the National Conference of Uniform 
Law Commissioners and a member of the Utah Uniform Law Commis-
sion. He is married to Judge Diane W.  Wilkins who recently retired 
from Utah’s  Second District Juvenile Court. Justice Wilkins has set his 
retirement from the Utah Supreme Court for May 15, 2010. 

“Old New Guy” from Page 3 

Justice Wilkins took the Basic Mediation  
Training from UDR in September, 2009. 
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Reminder 

UDR asks that all volunteers in our 
mediation programs be listed on the 
Utah Court Roster of Mediators. If you 
have not applied or re-qualified for 
2010, please submit your application to 
Nini Rich, the ADR Director at the 
Utah Courts. You may access the ap-
plication online at www.utcourts.gov/
mediation. Contact Nini at 
ninir@utcourts.gov for the forms to 
re-qualify. 

UDR Introduces New Program:  
Basic Mediation Practicum  

UDR is now offering a Basic Mediation Practicum to help students 
who complete their training from other providers expedite comple-
tion of the practical experience required to qualify on the Utah 
Court Roster of Mediators. This includes 10 hours observing court-
qualified mediators and 10 hours conducting mediations.   

The fee for the Practicum is $350. More information on this pro-
gram is available online at UDR’s Web site 
(www.utahdisputeresolution.org) by clicking the Training button on 
the home page and then selecting the Basic Mediation Training hot-
link on the Training page.  

Note: Graduates of UDR training workshops are given opportuni-
ties to gain practical experience through UDR mediation programs 
as part of their workshop fee. 

Conflict 101    

   The off-balance meandering flight of some strange bug after the sun sets 

   cruising through the silent air with no designed goal but an erratic forward. 

   Then all is calm except the flittering of some small bird from limb to limb. 

   This ends up a pretty damn good day, after a day like today. 

   Today, stress, lies and concerns about lost, helpless feelings 

   and then, well, and then, stir in that basic need to trust.  

   “Trust that asshole” you say?  

   A reluctance based on past and current fears 

   that seem to magnify each day to create lives of their own. 

   Lives that glow, and change, and distort perceptions 

   sometimes better, and sometimes worse, than reality. 

   Sifting memories through constantly changing screens of perception 

   that trap fewer and fewer ballast stones to set you right. 

   When will a sense of balance return? Will it ever? 

   When can you live without the onerous weight of past bad decisions 

   which were chosen, you say, only because of the need to trust? 

   When can you envision a bright future with some control? 

   When can light ensue to nourish the children and your soul?   

by Allan C. Pedersen  

Note: Al Pedersen mediates regularly for UDR and the Co-Parenting Mediation Program with  
the Third District Court in Utah.  He has been on UDR’s Family Mediation Roster since 1998. 

Publishing Opportunity 
UDR welcomes articles, book reviews, 
poetry, or other creative works for 
our newsletter! Send your submissions 
to the editor by email at 
susan.wurtzburg@utahbar.org,  
The next newsletter will appear in the 
summer. 

UDR is on FACEBOOK  

but needs more fans  

and fan involvement.  

Check out the PAGE  

for Utah Dispute Resolution.  

Become a FAN, and begin  

discussion links on the page.  

FACEBOOK 

http://www.utcourts.gov/
http://www.utahdisputeresolution.org


Jeff Owens is UDR’s Family Mediator Volunteer of 2009. He re-
ceived this distinction during our annual Open House in Decem-
ber. Since joining UDR’s volunteer force in 2002, Jeff has con-
ducted nearly 200 mediations for low- and middle-income clients.   

Born in Washington DC, Jeff still calls this city “home,” but admits 
he wouldn’t want to raise his children there. Jeff was a classic mili-
tary “brat,” moving numerous times throughout his youth. He re-
sided in D.C., New Jersey, Virginia, Germany, and Japan.   

Jeff is a devoted family man. He and his wife of 14 years, Shantelle, 
have three children: Raine (12), Quentin (10), and Kensington (6). 
In his leisure time, Jeff enjoys spending time with his family. A fa-
vorite Owens family activity is playing “tourist in our own back-
yard.” They enjoy monthly mini-vacations, attending events 
throughout the state. Recently, they took part in the Alpaca Festi-
val in Vernal and floated the Colorado River in Moab.  

After receiving a B.A. in psychology from the University of Utah, 
Jeff accepted a job managing operations in automotive sales. After 
2-½ years in that time-intensive position, Jeff began to reflect 
where he was going in life. He reached an epiphany one day while 
eating Chinese food on South State Street. Remembering mention 
of UDR during his ADR Certificate Program at the U of U, Jeff 
called our organization to inquire about volunteer opportunities. 
Over the following 18 months, Jeff became a fixture at UDR: medi-
ating disputes at small claims court, teaching conflict resolution 
classes at Horizonte School, and managing mediation cases.  

In addition to a Certificate in ADR from the University of Utah, 
Jeff’s post-graduate education includes an M.A. in organizational 
management from the University of Phoenix and a J. D. degree 
from the Thomas M. Cooley Law School in Lansing, Michigan. 

Since receiving a J.D. degree, Jeff has worked as a law clerk 
with Wasatch County Attorney’s Office and currently serves 
as in-house counsel for Agel Corporation. After his family, 
Jeff’s passion is conflict resolution. He is a volunteer mediator 
for UDR while he builds a private mediation practice, and he 
teaches conflict resolution and mediation at Utah Valley Uni-
versity. Jeff recently achieved Master Mediator and Domestic 
Mentor status with the Utah Court.  

Few people know about Jeff’s moment of television fame. In 
1991, during spring break from high school, Jeff traveled with 
some friends to Georgia. While visiting the Atlanta 
“underground” mall, Jeff ran into a Candid Camera stunt and 
ended up being one of that program’s zany people “tricks.” 
Ask Jeff about the details!  

THANK YOU, Jeff, for serving our community through UDR 
programs! 

UDR Family Mediator of the Year: Jeff Owens 
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UDR Ogden Mediator of the Year: Sue Fuller 
She also works with families who have disabled toddlers.  She 
goes into the families’ homes and teaches the parents how to 
play with and educate their children.     

Continuing education is a high priority for Sue.  She is con-
stantly attending seminars, lectures, and classes that introduce 
new skills and ideas.  One of these classes was UDR’s Basic 
Mediation Training.  Sue also trained as a Youth Offender me-
diator through Utah’s Restorative Justice Program.  She is an 
avid supporter of mediation and conflict resolution throughout 
the community, especially within schools and for youth.  

Sue has been a volunteer with UDR’s Ogden office for more 
than one year. She is a constant and indispensable presence at 
UDR’s Ogden Small Claims Mediation Program and other com-
munity mediations.  She has proven to be a very skilled media-
tor and invaluable to UDR-Ogden as a volunteer and mediation 
advocate.  She loves mediation and hopes to become a domes-
tic mediator by the end of the year.  

Sue Fuller is an exemplary volunteer and person.  She serves the 
community with a compassionate heart and a life time of experi-
ence.  She is a wife, mother, grandmother, and teacher.  Sue lives 
on a ranch in Eden, Utah where she raised four children, cattle, 
and thoroughbred horses.    

Sue is a great supporter of education and lifetime learning.  She 
attended Weber State University where she received a bachelors 
in Social Work and Early Childhood Development.  She received 
a masters from Utah State University.      

Sue has been a teacher for 35 years with the Weber School Dis-
trict.  Her interest in working with special education and behavior 
disorders led Sue to work at Weber School District’s alternative 
high school and alternative kindergarten.  Sue has also worked 
with at-risk youth in Early Intervention and worked with Family 
Support for several years. Currently, Sue works as a teacher at 
Two Rivers High School (Weber School District’s alternative high 
school) with their young mothers program.   

 

Michelle 

Mattsson is 

less amused 

than Jeff 

Owens at 

the UDR 

Holiday 

Party. 



with youth as a truancy mediator. Bernice served ten years as 
chairman and advisory board president for Youth and Families 
with Promise, president and continuing board member of the 
Cache Valley Historical Society, president and continuing board 
member of the Cache County USU Alumni Association, board 
member for USU/Community Associates, member of USU's 
College of Education and Human Services National Advance-
ment Board, president of Kappa Delta Alumni Association and 
Corporation,  and alumni representative to Taggart Center 
Policy Board.  

For her years of contributions to the community and willing-
ness to serve, Bernice was named to the USU Alumni Hall of 
Honor in 2000 and received an honorary Doctor of Education 
Degree from USU in 2005.  Bernice also sponsors an education 
scholarship at USU, is a member of Old Main Society, has com-
pleted three LDS Church service missions, and chairs a county 
oral history project.  

Bernice is also involved in mediation and conflict resolution 
throughout the community. She is a court-rostered Basic and 
Domestic Mediator. She is also a steadfast volunteer and advo-
cate for mediation and conflict resolution. Not only is she a 
reliable and remarkable mediator, but she also coordinates and 
mediates for UDR’s Small Claims Court program in Logan, 
mediates for the Truancy Program and the Youth Offender 
Mediation Program, and provides pro bono mediation for the 
court domestic mediation program. 

Bernice McCowin has lived and continues to live a life full of 
service. She is an example and avid supporter of education, life-
long learning, and service to family and community.  

Bernice is a native of Cache Valley. She graduated from Utah 
State University in 1949,with a B.S. in general secondary educa-
tion and vocational home economics. She went back to USU 
and received her Masters of Education degree with an emphasis 
in Family and Human Development in 1996. Besides formal edu-
cation, Bernice has had many rich experiences and continues to 
be a student of the world.    

Bernice has worked as a school teacher and a business man-
ager. Her most important job was that of mother to her chil-
dren, both natural and adopted.  Bernice raised six biological 
children and two others, her grand niece, and a boy from Bo-
livia with osteogenesis imperfecta.   

A firm believer in service and volunteerism, Bernice has been a 
great contributor to any community in which she has lived. 
While in Idaho, Bernice was recognized for her extensive work 
in the community and received many awards: Woman of the 
Year, Citizen of the Year, Chamber of Commerce Service to 
the Community Award, KID-TV Family Award, Salute to Excel-
lence, Rotary Foundation Paul Harris Fellow, and Friend of Edu-
cation Award.  

Bernice moved back to Cache Valley in 1992. Since then she 
has served her community in a variety of roles from board 
member/president of community programs to working directly 

UDR Logan Mediator of the Year: Bernice McCowin 
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UDR recognizes  

volunteer mediators  

who have made special 

contributions to the 

organization. 

Thanks Susie Adams for Volunteering  

Susie Adams has been teaching for the UDR youth       
program at Horizonte Alternative High School in 
Salt Lake City. If you would like to help with the 
UDR youth outreach program, please contact 
Noreen Roeca at noreen.roeca@utahbar.org.  

To everyone who volunteers your time and expertise  

to our community through UDR programs!  



2010 
UDR enters a new decade with many new training courses. 

Check out the NEW offerings online at 
www.utahdisputeresolution.org 

UDR Trainings:  Spring, 2010 
— Attending a UDR Course Funds UDR’s Mission — 

Providing Low Cost Mediation to the  
Utah Community Since 1991  

April Resolving Conflict in the Workplace  
April 27-28       

Managing Employee Conflict  
April 29  

May Parent Coordinator Training   
May 11-13  

June Basic Mediation Training  
June 9, 10, 11, 14, & 15  

July 1-Day Refresher  
July 7   

1-day Domestic Refresher  
July 8 

UDR Staff 
Executive Director: Nancy McGahey      
Operations Manager: Pamela Nelson     
Salt Lake Office Manager: Rachelle Geary 
Court Mediation Programs: Russ Osguthorpe       
Youth Program Coordinator: Noreen Roeca 
Bilingual (English/Spanish) Case Manager: Giovanna Palacios-Spiess  
Training Coordinator: Dr. Susan J. Wurtzburg 
Ogden Development Manager: Evie Brinkerhoff 

Editor: Susan J. Wurtzburg. I welcome feedback. Send your comments to susan.wurtzburg@utahbar.org. Permission to 
forward or reprint this newsletter is granted. UDR does not trade, rent or sell subscriber email addresses. If you do not 
want to receive newsletters, please let me know, and I will remove you from our newsletter list. 

www.utahdisputeresolution.org 
(801) 532-4841 

Here’s what participants have said about UDR workshops:  

“All the instruction was excellent” 
(UDR Training Participant, 2010).  

“Role plays gave me a realistic view of mediation techniques” 
(UDR Training Participant, 2010)  

“Everything was well organized and well presented. The activities 
and overall structure were extremely conducive to learning” 

(UDR Training Participant, 2010)  

“This is the first training/class I have attended in a long, long 
time that kept me awake, alert and interested for an afternoon, 
never mind a full week. It is evident that a great deal of experi-

ence, thought and planning went into this class.” 
(UDR Training Participant, 2009) 

Request a Workshop Topic!  

UDR provided a  January, 2010 Basic Mediation Refresher 
based on popular  demand. Contact us if there are additional 

courses which you would like to take. We can help! 

UDR Introduces New Training Workshops  

In 2010, UDR is introducing these new workshops:  

Working with Difficult People—designed for anyone who 
works in a service position, including mediators (August 31).  

Cultural Awareness—designed for anyone who works in a posi-
tion that requires interaction with Utah’s growing diverse popula-
tion (September 29).  

Parent Coordination—designed to provide the training required 
by Utah Court Rule 4-509. This workshop is open to participants 
who may not meet the court requirement to serve as a court-
appointed Parent Coordinator as a way for them to learn about 
this important service for high-conflict parents.  

Domestic Mediation Refresher—designed for mediators who 
have completed Domestic Mediation training and desire a  
refresher of knowledge and skills to work in the domestic arena. 

UDR desperately 
needs new PC 

computers.  
Can your workplace 

donate? 

http://www.utahdisputeresolution.org
http://www.utahdisputeresolution.org

